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RNM DEVELOPMENT PLANNING SERVICES: DURING TIME OF COVID-19 SURGE 

Members of the public are advised that to minimise movement and contact amongst people Department: 

Development Planning Services encourages applicants for business licences, environmental, signage, town planning 

and building control to lodge their applications via email.  

Due to size limitations in our server which might mean not receiving other applications, following Gmail addresses 

have been set up solely for lodging and communicating on applications: 

 For business licences – rnmled@gmail.com 

 For environmental and signage – rnmenvirosign@gmail.com 

 For building plans – rnmbuilding@gmail.com 

 For town planning – rnmplanning@gmail.com  

Further, members of the public and clients are urged to only visit offices by prior arrangements/appointments.  

Our offices can be reached via the following contact details as follows: 

 Head of Department: 039 315 9258 khetha.zulu@rnm.gov.za / karen.smart@rnm.gov.za  

 Building Control: 039 315 9218 ravi.naidoo@rnm.gov.za 

 Town Planning: 039 315  9217 nelisiwe.sithole@rnm.gov.za 

 LED: 039 688 2277 philani.khambule@rnm.gov.za 

 Environmental Management and Signage Control: 039 688 2272  feziwe.mhlongo@rnm.gov.za  

 

As we continue to experience the surge in infections, we call upon everyone to play their part in ensuring that the spread 

of COVID-19 is minimized.  

 

We continue striving to keep healthy balance between saving lives and serving our community.  

 

“TOGETHER WE CAN BEAT COVID-19” 
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